
Connect to the Audio

1) Your audio box may look 
like this when you enter the 

WebEx session.

2) Click the arrow to expand 
the section you need
(phone or computer). 4) Test your computer audio and 

then click Call Using Computer. 

3) If you want the system 
to call your phone, enter 

your phone number.
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Chat: Where are you located? What kind of library?

mailto:mab602@pitt.edu
nnlm.gov/classes/program


NNL..huh?
NIH

NLM

NNLM

MAR

National Institutes of Health
Nation’s research agency
27 institutes and offices 

National Library of Medicine
World’s largest biomedical library

National Network of 
Libraries of Medicine

Program of the NLM comprised 
of 8 Regional Libraries (RMLs) and 

5 offices 
Middle Atlantic Region 

(NNLM MAR)
Serves Pennsylvania, New York, 

New Jersey, and Delaware



National Network of Libraries of 
Medicine (NNLM)

The mission of NNLM is to 
advance the progress of medicine 
and improve the public health by:

 Providing all U.S. health 
professionals with equal 
access to biomedical 
information

 Improving the public's access 
to information to enable them 
to make informed decisions 
about their health



Connect with NIH, NLM, & NNLM

 Connect with us!

 Add NLM resources 
and news feed 
information to your 
organization’s web and 
social media sites! 

 Help combat health 
misinformation!



Agenda

 Health Outreach

 Health Information Resources

 Partnerships

 Program Resources and Ideas 

 Questions/Discussion

Course Page and Resource Guide 

(nnlm.gov/classes/program)

nnlm.gov/classes/program


Health Outreach
Why? Assessment. Development. Planning. Marketing.



Health Outreach 
@ Your Organization

Shows Value

Enhances Image

Maintain Relevance

Increase Visibility

Stay Current

Adapted from: University of Illinois Current LIS Clips (2003)



Kaiser State Health Facts 



How Healthy Is Your Community?



Health Statistics on the Web



Develop a Plan!

Target 
Population

Type of 
Outreach

Available 
Resources

Training

Information

Programming



7 Key Questions

Who? What? When?

Where? Why? How?

How 
Much? 



Logic Models – A Planning Tool



Completed Logic Model



Child’s Birthday Party



Marketing Ideas



Libraries Transform



Health Information 
Resources
Where do you find health information?



MedlinePlus

Links to reliable, 
authoritative

health websites

Health Topics on 
children/teens

Easy-to-read 
articles

Lab test 
information

Medical 
encyclopedia 

Links to local 
services

Information in > 
45 languages

No 
advertisements 

or endorsements



Medline Plus Health Topics



MedlinePlus - Printer Friendly



MedlinePlus: Asthma - Nebulizer



Partnerships
Who have you partnered with?



Choosing A Partner

 Audience: Do you need help in attracting certain target 
audiences to your program or to the library in general? 

 Publicity: Do you need help publicizing your program? 

 Funding: Do you need additional funds to present your 
program?

 People: Do you need additional people to help you plan and 
present your program? 

 Space: Is your event too large for the library? 

 Ideas and know-how: Has another agency hosted a similar 
event?  

 Presenters and performers: Are there local talents?  

 Think inside the library: Do library staff have connections



MedlinePlus Organizations



Community Partners (Tips)

Approaching Your Community Partner

 Be clear about what you want from your partner 

 Think about how the partnership will benefit your community partner 

 Be prepared

Working With a Partner

 Communicate

 Agreements

 Be Prepared

Follow-up

 Thank partner publicly and privately

 Keep in Touch

 Plan for Future Events



A Note for the Optimists…

 Approach health and 
wellness programming 
partners and 
information with 
skepticism

 “Health and Wellness”

 MLM challenges

 Photo: Met Archives



Program Resources
What comes to mind when you think of health programming 
in libraries?



MAR Resources



Health Programming for 
Summer Reading

https://nnlm.gov/initiatives/summer-reading

https://nnlm.gov/initiatives/summer-reading


What is ‘Engage for Health’?

Community Education Program

• Patient Advocacy Program

• Improve Doctor-Patient 
Communication

• Encourage partnerships (hospitals, 
libraries and community-faith based 
organizations

‘Engage for Health’ Resource Guide

(nnlm.gov/mar/guides/engageforhealth)

nnlm.gov/mar/guides/engageforhealth


• What is this test for?
• What are my choices?

• Why do I need this treatment?
• Why do I need to decrease how much salt I eat?

• How often do I need to take the medication?
• How do you spell the name of that drug?

SAMPLE: 3 Types of Questions



SAMPLE: What did you hear?



SAMPLE: What did you hear?



Health Outreach and Programming,

(nnlm.gov/mar/guides/programming-class/engageforhealth)

Health Programming

nnlm.gov/mar/guides/programming-class/engageforhealth


NNLM Reading Club Book Kits

nnlm.gov/all-of-us/nnlm-reading-club

https://nnlm.gov/all-of-us/nnlm-reading-club


NNLM Reading Club



RX 
discussion



What is Graphic Medicine?

“Graphic Medicine is 
the intersection of the 
medium of comics and 

the discourse of 
healthcare.”

Ian Williams, MD and 
cartoonist



NLM Exhibition Program



NLM Graphic Medicine



GR



panel
s



Activity Station: Student Submission



NLM Exhibitions
Focus on Health Care Professions



NIH Go for Life



NIH Go for Life oRDER



MedlinePlus Recipes



Let’s Move In Libraries



Let’s Move In Libraries Liability



Programming Librarian



Teen Hygiene 
Health Center 

at the 
Rockwood 

Makerspace
(Multnomah County, OR)



NNLM Training



Caring for the Mind



Mental Health 
Resources

 National Health 
Observances

 Educational 
flyers for public 
library patrons

 Printer-friendly

 Webinars & 
Social Media

National Health Observances

https://nnlm.gov/all-of-us/national-health-observances


More Than a Bandage

https://nnlm.gov/class/bandage1219



Resource List



Questions and Thank You!

Michael Balkenhol, MLIS
Health Programming Coordinator
National Network of Libraries of Medicine 
Middle Atlantic Region (NNLM MAR)
mab602@pitt.edu

Please complete the short evaluation upon exit!

Developed by NNLM staff. This project has been funded in whole or in part by 
the National Library of Medicine (NLM), National Institutes of Health (NIH) 
under cooperative agreement number UG4LM012342 with the University of 
Pittsburgh, Health Sciences Library System.


